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SUMMARY

Quality Assurance Engineer with experience in QA Software Testing for Web, Cloud Based,
Client/Server, Native Desktop and Mobile Applications. End-to-End testing, REST API and Web
Performance testing. Experienced in creating automation scripts for Selenium WebDriver,
Postman API, Swagger, Lighthouse, and GT Metrix. Experience with Python, JavaScript, SQL,
JSON, XPath, HTML5, CSS3, XML, DOM. Expertise in End-to-End testing, including Unit
Testing, Back-End testing, Black/Gray-Box testing, Performance, UAT, Ul/UX GUI, Functional,
Positive/Negative, Regression, Alpha/Beta, and Localization. Experience in creating all QA
Documentation from scratch: Test Strategy, Test Plans, Test Cases, Test Coverage, Matrix.
Strong knowledge of SDLC like Agile/SCRUM and Waterfall as well as Git and GitHub tools.

SKILLS

Programing Languages: Python, JavaScript, SQL, MySQL

Web Technologies: HTML5, CSS3, JSON, XML, Xpath

Testing Tools: Selenium WebDrivewr, Selenium IDE, Pytest, Playwright, HP UFT, Postman, SoapUl,
REST, Swagger, GTMetrix, Lighthouse, Speedlab, BrowserStack, Snyk, Mozilla Observatory
Methodologies: Agile development / SCRUM, Waterfall

Documentation: Jira, ClickUp, Microsoft TFS, Confluence, MS Office Suit, Microsoft CRM, Notepad++,
Git, Github

Other: Power Bi, Tableau, AWS, ADB

EXPERIENCE

Apkudo --- 2020 - Present
Technology Analyst / Software QA Engineer

e Build cross-browser automation tests with Selenium WebDriver, UnitTest, and Pytest
frameworks

e Create tests for REST API with Postman, Swagger, JSON, and CURL with cloud
automated execution

e Perform mobile testing (e.g. stability, stress, and aging tests) for Android and iOS platforms

using Raspberry Pi rack, App Platform Dependability (ADP), and other internal tools

Perform CTS and Attribution tests using ADB and shell scripting

Perform load and performance testing for REST API systems using internal scripting tools

Document QA Test Plans, Test Cases, and Test reports

Execute Black/White Box, Functional, Smoke, Regression, UAT, Ul/UX End-to-End testing

Implement automation performance testing solutions

Execute automation security tests for web-based applications

Perform full functional back-end testing with SQL and MySQL

Write SOPs and bug reports while working with the development team to verify bug fixes
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WirelessBuybacks --- 2018 - 2020
Software QA Analyst

Conducted software testing of Android and iOS devices and compiled detailed bug reports
Optimized manual testing by designing and implementing comprehensive test cases
Executed manually and automated test cases ensuring coverage of software functionality
Collaborated with cross-functional teams to review software requirements and
specifications, providing valuable insights and feedback to enhance product quality

e Participated in team meetings to discuss testing strategies, share best practices, and
contribute to continuous improvement initiatives within the software development lifecycle

Uber Technologies, Inc. --- 2016 - 2018
Software QA Analyst

¢ Reviewed software features and functionalities to identify any bugs or issues.

e Executed test cases, reported defects, and ensured the quality of the app

e Contributed to the creation of test plans and ensured alignment between testing efforts
and project goals.

e Managed risks and improved quality standards in an Agile environment

e Conducted root cause analysis on reported bugs, collaborating with developers to
facilitate efficient issue resolution

Samsung Electronics --- 2013 - 2016
Manual Test Analyst

e Conducted software testing of Android smartphones and tablets

e Reviewed software requirements and specifications provided by the development team to
ensure a clear understanding of the expected functionality.

e Collaborated with the development team to report and track defects, providing detailed
information to assist in the resolution process.

e Contributed to improving testing processes by suggesting enhancements to test plans,
procedures, and tools used in the testing lifecycle.

Beeline --- 2009 - 2013
Device Test Specialist

e Performing tests on various devices.

e Contributed to the strategic planning process by providing insights into emerging
technologies and recommending updates to testing methodologies to stay ahead of
industry trends

e Helped to develop and deliver training programs for the testing team, ensuring ongoing skill
development and knowledge enhancement

Education

QA Automation Engineer Course at Silicon Valley CA, qasv.us — 2023 - 2024
BS in Computer Science, Georgia State University — 2003 - 2007



